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DCUC is the premier defense trade 

association representing the interests 

of defense credit unions serving the 

U.S. Armed Forces worldwide.

Serving Those Who Serve Our Country

“Even though official 
Washington is fixated 
about the big-ticket 

items involving COVID-19 
relief and a $1 billion  

infrastructure bill, 
there are plenty of  

developments affecting 
credit unions that  

deserve attention.”   
  

—John McKechnie, Senior 
Partner, Total Spectrum

As we emerge from an extended COVID-19 lockdown, 
two things are crystal clear:
1. The move to online/mobile has accelerated.
2. This “crash course” has exposed weakness and opportunities 
 in existing digital transformation approaches.

How do these trends align with your focus and support for your members? 
You can leverage your travel dollar AND learn more by attending both  
the Filene Research Event on Emerging Technology and the DCUC  
Annual Conference!

LEARN HOW TO:
n  Differentiate in a Digital Age
n  Build Empathy via Chatbots
n  Harness the Power of Data Analytics
n  Protect Against Ransomeware, AI Mutations,  

and Reputational Compromises
n  Strengthen Member Compatibility to Produce Outsized Results
n  Expand Opportunites for Non-Interest Income
n  Implement 7 Design Principles for Trustworthy

Plus, we will feature emerging technology your credit union can/should 
incorporate NOW! 
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Technology, Timing, and Transitions

Next month’s DCUC Annual Conference is focused on the role of emerging tech- 
 nology and how credit unions can (and should) consider transitioning to better  
platforms and applications to serve their members. These discussions are nothing new.  
Yet, recent headlines in the trade press indicate there is more work to be done. Ransomware, 
artificial intelligence limitations, economies of scale constraints are all factors in making 
these tough decisions. However, one thing is clear—the time to make these transitions is 
now… Or never. 
 To lead these discussions, we have lined up some fantastic speakers who follow the 
latest technological shifts and can provide some sound advice for our attendees to consider 
when back in the board room. We will also have all three NCUA Board members who  
can articulate where the agency is targeting the latest in regulatory oversight of artificial  
intelligence, fintech, and data protection. If you have not heard directly from these leading- 
edge speakers recently, this is your chance to update your currency on tech issues.
 Additionally, DCUC is sponsoring the Filene Research Institute’s Emerging Tech- 
nology Center of Excellence to help shape future discussions. We know that if defense  
credit unions are not talking about the impact of technology on the modern military  
member, then nobody is thinking about solutions. For example, there are special consid-
erations for military members, including the need to maintain operational security, addi- 
tional personal and family safety issues, accommodations for wounded warriors, and a  
multitude of spouse considerations for deployed members. These topics need to be part of 
the conversation about technology because they impact how you serve your members.
 As part of our work with Filene, we are happy to be sharing the stage with them 
and getting you even more value for your travel dollar. Filene is hosting a Research Event 
on Emerging Technology at the front end of our conference. This event will feature the  
latest discussion on emerging technology and how credit unions can innovate to survive 
in the 21st Century. If you have never been to a Filene Research Event, this is your oppor- 
tunity. I hope many of you will take advantage of this offering. 
 Finally, we are aware that capital can be a major obstacle for some of our smaller 
members credit unions, because they do not have the ability to invest in newer, more  
secure technology without sacrificing their bottom line. Thus, we have leveraged our interest 
in the Armed Forces Financial Network and partnered with several technology providers  
so that our smaller member credit unions can make the needed transitions. We will high- 
light several of these opportunities during the conference.
 I am excited about this year’s Annual Conference. Apart from seeing friends and  
colleagues after an extended lockdown, the DCUC staff have been hard at work improving  
our conferences based on member feedback. I am very confident you will like the new look  
and emphasis on technology, plus celebrating everything that makes DCUC conference  
special. See you soon!

For the health and safety of all DCUC members, please make sure 
you’re vaccinated before traveling to Naples, FL. Read more about 
what we’re doing to protect you at www.dcucannual.org.

Connect with  
Confidence

mailto:alert%40dcuc.org?subject=
http://www.dcuc.org
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.dcucannual.org%2f&c=E,1,_17CDtCtjqhx9v1prs-ImeDljRPWnm962HFU_dMsoCTXI1ZXKaSk6HuY0jhv7SFtTkBZy-cU74OQssQ0_XGmDq1D8eg3Nojn2nS2_dBE7lqDJPeHdS73Uslu&typo=1
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Capital Corner

Summer Roundup
John McKechnie, Senior Partner, Total Spectrum

Even though official Washington is fixated about the big-ticket 
           items involving COVID-19 relief and a $1 billion infrastruc-
ture bill, there are plenty of developments affecting credit unions 
that deserve attention.

Here’s a mid-summer roundup:

Legislation
n  Credit Union Lending and Governance—Bills to extend  

federal charter loan maturities from 15 to 20 years, and one 
dealing with expulsion of disruptive members have been in-
troduced. Both bills could be attached to larger financial ser-
vices legislation.

n  Backup Liquidity—Credit union trades and corporate cred-
it unions have been working with NCUA to make expanded 
Central Liquidity Facility authority permanent. The NC-
UA-managed Facility received additional lending powers last 
year, in anticipation of financial strains on the credit union 
system, but those authorities are expiring at the end of the 
year unless Congress acts. The House Financial Services 
Committee passed a bill to make the CLF changes permanent; 
the full House is expected to take up the bill later this year.

n  In a move supported by both CUNA and NAFCU, Congress 
overturned the OCC “true lender” regulation that enabled 
online lenders to make loans using banks located in states with 
permissive interest rate ceilings. This could have a significant 
future impact on the development of fintech lending.  

n  House Democrats are drafting sweeping changes to the  
credit reporting system. Some, like reforming the process 
to correct mistakes, are long overdue. Others, such as allow-
ing consumers to unilaterally delete adverse items or prohib-
iting the use of credit history in hiring decisions, will prove  
controversial. Legislation will be introduced in the House in  
coming weeks.

Regulatory Developments
• NCUA issued a final rule on capitalization of interest.  

This balance sheet management tool allows credit unions  
flexibility in offering loan forbearance to a borrower, by per-
mitting the addition of unpaid interest to a loan’s principal. 

The consumer gets to defer payments, and the credit union 
does not suffer problematic revenue loss. 

n  Unfinished business—NCUA may consider more contro- 
versial rules on CUSOs and overdraft later this year; the 
NCUA Board appears divided on whether to pass these reg-
ulations that had been proposed during the tenure of Chair-
man Rodney Hood.  

n  CFPB is engaging in more activist regulation under the 
Biden-appointed Acting Director David Ueijo. CFPB recently 
announced resumption of MLA exams, broadened the con-
sumer right to dispute electronic transactions (Reg E), and is 
starting rulemaking on debt collection. Permanent director 
Rohit Chopra is awaiting Senate confirmation; his nomina-
tion has generated controversy. If confirmed he is expected to 
implement policies similar to those of his mentor and former 
boss, Senator Elizabeth Warren. 

n  President Biden dismissed Trump-appointed regulator of 
the housing GSEs after a Supreme Court decision clarified  
the President’s authority to do so. Biden relieved Federal 
Housing Finance Agency head Mark Calabria hours after the  
Court ruled.  

Market Trend to Watch:
n  Ally Bank garnered national headlines in early June by ending 

overdraft fees entirely. Other banks have quickly followed 
suit, and pressure is building for all financial institutions to 
adopt a “no overdraft fee” policy. Credit unions have taken 
note and are quietly preparing to explore other options to re-
place lost income. Keep an eye on this issue.  

Join us in Naples, Florida during our 
Opening Session for our next  

Military Advocacy Update  
on Tuesday, August 10 at 1:00 pm.



 
DEFENSE CREDIT UNION COUNCIL, INC.4

2021 DCUC Annual Conference
Naples, Florida • August 10–13, 2021

Silent Auction Call
Since 2003, you’ve raised 

over $370,000 for 
military-related charities! 

Here’s how you can help support 
this year's Conference Charity—

Southeastern Guide Dogs!

n Donate an item from your cred-
it union to the Silent Auction or 
choose to donate directly from your 
credit union.

n Purchase mulligans at the 2021 
Annual VADM Vincent Lascara Golf 
Tournament.

n Buy raffle tickets for the very pop-
ular 50/50 Drawing and Patriotic 
Blanket Raffle generously donated 
by Eileen Ehrsam, Pen Air FCU.

n Bid on Silent Auction Donations. 
The DCUC Board will match the 
funds raised!

To donate to the Silent Auction, email 
Charlotte at crandall@dcuc.org.

DCUC ANNUAL CONFERENCE HIGHLIGHTS

Plus:
n  Harness Innovation and Prepare for a Digital Future with Jeffrey Robinson
n  Solidarity through Partnerships with Tony Hernandez and Dan Berger
n  4-Star Combatant Command Perspectives and Strategic Insights 
 with John Nicholson

                                                                            And many more!

The DCUC Annual Conference is just a few weeks away!
This August promises to be one to remember with fantastic
speakers, important advocacy updates, and opportunities to 
reconnect after a long year apart. Don’t miss your chance to 

attend and experience the DCUC Difference!

Mark W. Tilman
Air Force One: Zero Fail Mission

Theresa Payton
Combatting Cybercrime in the 

Financial Services Industry

Sal Giunta
Uncommon Valor: The Importance 

of Teamwork, Sacrifice 
and Leadership

Kevin Donegan
Top Gun, Integrated Security 

Solutions and Command Insights
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This year, two extraordinary individuals were selected to 
       join the Defense Credit Union Council’s Hall of Honor. 

Lt. Col. USMC (Ret.) George Hoagland was selected for  
his 53 exemplary years on Frontwave CU’s Board of  
Directors and support of DCUC over the years. Hoagland  
served as Frontwave’s Chairman of the Board twice and  
on every board committee, helping to guide the credit  
union through three mergers and navigate challenging  
times. Hoagland has been a pillar of the Frontwave com- 
munity and epitomizes what it means to be a true gentle- 
man. He has attended more than a dozen DCUC confer- 
ences and dedicated himself to serving the military com- 
munity and their financial needs. His induction into 
the DCUC Hall of Honor follows his being the initial re-
cipient of the Frontwave Credit Union Lifetime Achieve- 
ment Award.

David Sprague has served as Hanscom FCU’s President/ 
CEO since 1996. As President/CEO, Sprague has worked  
to continuously develop and strengthen lasting ties  
with the military community at Hanscom Air Force  
Base. His devotion to the military and veteran community  
across Massachusetts helped lead to the creation of  
Hanscom’s Charitable Foun-dation in 2012, which pro- 
vides support to many military and veteran programs  
that work to improve lives. Additionally, he has built  
strong relationships with DCUC and other defense credit  
unions and is always willing to share his knowledge  
to help the defense credit union community succeed. 

Sprague and Hoagland will be inducted into the DCUC Hall 
of Honor alongside the 2020 honorees: Richard “Dick” 
Ardisson (Abound CU), Brigadier General Frank Cardile 
(Andrews FCU), and Mary Ann Melchers (ABNB FCU) at the 
DCUC Annual Conference in Naples, Florida. The honor-
ees were selected by the DCUC Hall of Honor Committee  
and we look forward to formally recognizing their achieve-
ments and celebrating their dedication to the defense 
credit union movement in person.

DCUC Announces 2021 
Hall of Honor Inductees
Provided by DCUC

George Hoagland

David Sprague

Richard Ardisson

Frank Cardile

Mary Ann Melchers

Due to COVID precautions, DCUC will  
be pre-seating the Hall of Honor Dinner.  

We look forward to celebrating  
our newest inductees with you safely.

The GEM Scholarship 
Fundraiser is Starting 
Soon! 
 
You can support the GEM Schol-
arship Fund and purchase your 
2021 White House Historical 
Association Christmas starting 
at the Annual Conference in  
Naples, Florida. Limited quanti-
ties will be available for pick-up.

DCUC ANNUAL CONFERENCE HIGHLIGHTS

The 2021 DCUC  
Conference’s Official 

Conference App  
is Coming Soon!

Watch your inboxes 

for more information on 

how to access the event 

and get the most out of 

your experience.



   

REMINDER: The Alert does not print in August!
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Jim Hayes, President/CEO, Andrews FCU 
(Air Force Representative)
I am passionate about military credit unions. As far back as 1985, 
as a former Army enlisted soldier and MP then living in Germany, 
I knew first-hand the many benefits of credit unions on military 
bases for primary financial services and education. Every military 
credit union that I’m aware of, with or without regulations, would 
do the right thing for military members and their families. Our 
business models are not to make as much profit as possible. Rather, 
we all seek to serve our military and their families, who in turn 
support the overall defense of our great country.   
 Unfortunately, most politicians don’t understand this. I 
would like the opportunity, partnering with Tony and his staff, 
to send this message strongly on Capitol Hill and other venues. 
Serving on the DCUC Board provides another defense leader- 
ship venue to convey this message.  
 Further, given my proximity to Washington, D.C., I  
believe I can be a strong resource for the DCUC on any key meet-
ings where a credit union CEO standing alongside Tony would 
show strength and teamwork. I would gladly make time for these  
sessions.
 Lastly, I fervently believe that Andrews FCU is in a very 
unique position of being a great example of all defense credit 
unions, given we have the honor of serving both Air Force and 
Army communities. Like all DCUC credit unions, we maintain 
strong relationships with the base and garrison commanders at all 
of our locations and are passionate about taking care of our troops!

Ryan Ross, President/CEO, Air Force FCU 
(Air Force Representative)
My name is Ryan Ross, President/CEO of Air Force FCU and 
I’m interested in serving on the Defense Credit Union Council 
Board of Directors.  I bring more than 12 years of financial services  
experience to the role, along with a passion for member service  
and a history of innovation.
 During my time in the credit union industry, I’ve expe-
rienced firsthand the “DCUC Difference” and would like to be 
part of its impact. I possess a wealth of experience and a deep un-
derstanding of serving both Air Force and Navy active duty, civil  
service, retirees, and contractor memberships. Prior to my posi- 
tion at AFFCU, I served as Executive Vice President/Chief  
Administrative Officer (CAO) at Pen Air FCU in Pensacola, FL 
for six years and previously worked at SAFE FCU in Sumter, SC  
at Shaw Air Force Base.
 If elected, I vow to be an enthusiastic ambassador for the  
organization. With this opportunity, I plan to identify and secure 

financial resources for the organization while further developing 
current partnerships to advance DCUC’s mission of “Serving  
Those Who Serve Our Country.” In short, I have been and will 
continue to be an advocacy professional as well as an advocacy  
connector. 
 Lastly, it would be an honor to work alongside a group 
of smart and passionate individuals in support of the men and  
women on our military installations. Thank you for your support.

Maggie Sayer, President/CEO, Keys FCU 
(Navy/Coast Guard Representative)
Maggie Sayer was elected to serve out the remainder of the Navy/
Coast Guard Representative position during the 2020 Annu-
al Conference. While the year has been far from normal, Sayer’s  
experience has helped guide the Council through its ups and 
downs. As the newest member of the board, she brought a fresh 
perspective and energy.
 If re-elected to serve a full term as the Navy/Coast Guard 
Representative, Sayer is hoping to help the Council better serve 
those who serve our country. She is passionate about serving the 
defense community and seeing firsthand the impact that credit 
unions have on their communities. This commitment to service 
carries over to the work of the Council and Sayer hopes to con-
tinue working to improve things for all defense credit unions and  
their members.

Gary Yonamine, Board Member, Schofield FCU 
(Army Representative)
Gary Yonamine has served on the DCUC Board of Directors 
since 2016 and enjoyed the opportunity to serve defense credit 
unions around the country. When he joined the DCUC Board of  
Directors, he was both the President/CEO of Schofield FCU 
and a member of their board. Since retiring in 2019, Yonamine  
has continued to serve on Schofield’s Board of Directors. As a  
retired CEO, Yonamine brings a unique perspective to the  
DCUC Board.
 As he continues to serve the defense community,  
Yonamine is seeking re-election for the Army Representative  
position. During his tenure on the DCUC Board, he has helped  
guide the Council through a CEO change, major organizational  
moves, and a global pandemic. Working on the 5-year strategic  
plan now in its 4th year has been his favorite part about serving  
on the council and he is hoping to continue addressing issues  
to promote the common interests of not only Army credit unions  
but all defense credit unions with the Council, if elected for  
another term.

DCUC 
Board  
Elections

Jim Hayes Ryan Ross Maggie Sayer Gary Yonamine
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W e are frequently seeing a Single Premium Immediate Annuity as part of a Split-Dollar Loan proposal. This is bad and should stop.
 Split-dollar loan (SDL) remains a popular form of executive benefit, driven by more favorable financial impact on the credit union  
vs. other benefit forms as well as the potential for income-tax-free benefits for the executive.
 Split-dollar loan uses a life insurance policy owned by the executive and paid for by the credit union. The credit union’s payments  
are treated as a loan under IRS income tax regulations (hence the name), and if the credit union is to be repaid premiums plus interest at 
the IRS-determined Applicable Federal Rate (AFR), there is favorable income tax treatment for the executive. 
 The key under the income tax regulations is that each credit union payment must use the AFR for the month such payment is made. 
Once the payment is made, the AFR is locked in until the loan is repaid. Payment periods for the underlying life insurance policies are  
typically 7-10 years, which presents a modeling challenge to project—really, guess—what the AFR will be in future years (especially as we 
enter a rising rate environment). To eliminate this uncertainty, it is generally better to have all credit union payments pre-paid at inception.
 To maintain favorable income tax treatment on policy distributions, however, all of the premiums cannot be put into the life insurance 
policy at once. Instead, the best practice is to use the insurance carrier’s “premium deposit account” or PDA. With a PDA, the insurer accepts 
advance premiums without commission and often even credits interest on the PDA balance. The best PDAs also have no surrender charges.
 But what if your carrier doesn’t offer a PDA? Or has one with a surrender charge? Or limits the deposit in this low-rate environment? 
This is where we see the Single Premium Immediate Annuity or SPIA presented as a solution for premium pre-payments. The challenge is that 
—unlike the best PDA accounts—all of the SPIAs we’ve seen have surrender charges. This means one party (the credit union or the executive) 
suffers adverse accounting for this. The only party that wins—the broker who gets additional commission. 
 A better solution for when the desired PDA is not available from the carrier is to have the credit union hold the premium pre-payments 
—yes, a PDA at the credit union. There is no commission, there are no surrender charges creating accounting issues, and policy payments  
can be set up to be paid automatically from the account. These advantages outweigh any benefits that we see from using a SPIA.
 To learn more about the nuances of split-dollar loan design, contact IZALE Financial Group today. Let us help you implement  
and service a program tailored for your objectives.

ELITE SPONSOR FORUM

Broker Proposing a SPIA for a Split-Dollar Loan Plans? No, Thank You.
R. Scott Richardson, JD, CLU, ChFC, President & CEO, IZALE Financial Group
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All In CU
All In CU, which has demonstrated its 
commitment to protecting elderly mem-
bers from the risk of potential fraud and 
exploitation, has been award the Bank-
Safe Trained Seal from AARP. This im-
portant designation indicates that All  
In employees have successfully passed 
BankSafe training and confirms that the 
All In CU has a financial exploitation  
escalation reporting policy in place.  

Navy FCU
Navy FCU held on to the top spot as the 
industry leader for a sixth consecutive 
year, ranking No. 1 among multichannel 
banks/credit unions for customer experi-
ence in Forrester’s proprietary 2021 CX 
Index™ survey. The credit union was once 
again named a CX Elite brand (a top 5% 
brand), and took the lead for customer 
experience among credit card issuers.

Pen Air FCU
Pen Air FCU was named the number one 
credit union in Florida by Forbes.com. 
With 10 credit unions representing the 
state of Florida, Pen Air FCU comes in  
on top for the second year in a row.

PenFed CU
PenFed CU earned seven Emmy Awards, 
presented by the National Academy of 
Television Arts and Sciences honor-
ing the best in the television industry.  
The award-winning five-part series, “The 
Shot” was produced by PenFed Digital 
and follows three patients with post-trau-
matic stress disorder (PTSD) and their 
experience before and after receiving  
the promising Stellate Ganglion Block 
treatment.

Credit Union People in the News

SUITLAND, MD—Andrews FCU announced the appointment of a new Chairman of the Board, Dail Turner, new Board Secretary,  
Sharon Dunbar, and new Board member, Natasha Taylor…  PAPILLION, NE—Cobalt CU announced the appointments of Jim  
Brickner and Nick Liston as mortgage loan officers… INDIANAPOLIS, IN—Financial Center First CU’s Strategic Development Proj-
ect Manager, Olivia Garman, has been awarded the credit union’s 2020 President’s Award… TYSONS, VA—Andrea McCarren, VP and  
Chief Content Officer of PenFed CU, was named Digital Leader of the Year in the PRNEWS 2021 Digital and Social Media Awards… 
HUNTSVILLE, AL—Alabama CIO has named Terri Bentley, Senior EVP & CIO at Redstone FCU, a 2021 CIO of the Year® ORBIE® 
Awards winner… EDWARDSVILLE, IL—Lawrence Haffner was elected to the role of Board Chairman of Scott CU, Sarah Holdener was  
elected as Vice Chairman, Joan O’Saben is now a Director, Dr. Cedric Gerald joined the board as an Associate Director, and Joy Hayward 
rejoined the board as an Associate Director…

OMAHA, NE—Cobalt CU celebrates its 75th Anniversary in 2021… GLENDALE, AZ—Credit Union West is growing in Northern  
Arizona and relocating its Prescott Valley branch to a new, larger space in the spring of 2022… SPOKANE, WA—Global CU and the  
Northwest Museum of Arts & Culture (MAC) have joined forces in support of the national Blue Star Museums program… 

CREDIT UNION PEOPLE IN THE NEWS 

CREDIT UNIONS IN THE NEWS 

Awards & Recognition
South Carolina FCU
South Carolina FCU CEO Scott Woods 
has been named a Top CEO in 2021 by 
Glassdoor, one of the world's largest job 
and recruiting sites. Of the 50 CEOs in 
the Small & Medium companies catego-
ry, Woods ranked No. 5 with an approval 
rating of 99%.

Tower FCU
Forbes Magazine has released its list of 
America’s Best-in-State Credit Unions  
for 2021, honoring the top credit unions 
nationwide. Tower FCU, Maryland’s  
largest federal credit union, received top 
honors and ranked number one on the 
2021 list of Best-in-State Credit Unions 
for the state of Maryland.   

Send your credit union news to alert@dcuc.orgGOT NEWS? 

mailto:alert%40dcuc.org?subject=
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The Alaska USA Foundation has made it a priority to assist nonprofit organizations  
     who provide needs-based services and in particular, services to veterans and military 
personnel and their family. In support of this, a $20,000 donation was made to Operation 
Homefront’s Critical Financial Assistance Program. These funds will be allocated equally in 
Alaska, Arizona, California and Washington so Operation Homefront can provide direct 
assistance to military families in need.
 For more than 15 years, Operation Homefront has provided programs that offer: 
Relief (through critical financial assistance and transitional housing programs), Resilien-
cy (through permanent housing and caregiver support services) and Recurring Family  
Support programs and services throughout the year that help military families overcome the 
short-term bumps in the road, so they don’t become long-term chronic problems.
 “The Alaska USA Foundation is pleased to partner with Operation Homefront  
and assist in the efforts to provide services that allow our military personnel a stable and 
secure homelife. By partnering with Operation Homefront, we are providing service- 
members and their families the assistance they need as they are called to duty within the 
military or transitioning back to civilian life,” said Alaska USA Foundation Executive  
Director Dan McCue. 

Alaska USA Foundation Donates 
to Nonprofit Providing Support 
to Military and Veterans
Provided by Alaska USA FCU

Hanscom FCU supported the American Cancer Society’s Relay for Life in  
 Burlington, MA. The credit union’s social responsibility department  
created the Relay Step Challenge, an initiative to drive employee engagement 
in the absence of a physical Relay for Life. Employees were encouraged to walk, 
run, or bike as many miles as possible from June 1-12, with health- and wellness- 
related prizes awarded along the way.
 Employees shared updates and pictures of their hikes and walks through 
the company’s internal chat program, and were encouraged to continue with  
additional incentive challenges and prizes. Wellness-themed prizes were awarded 
for the three employees who had the most activity. Together, Team Hanscom FCU 
trekked 2,519 miles during the challenge.
 The credit union matched the amount raised by Hanscom FCU employees 
for a total donation of over $5,000. This year’s event culminated on June 12 with 
virtual versions of their annual ceremonies. Included in that total donation is a 
sponsorship from the credit union of $1,000 to support the Burlington Relay for 
Life event. 
 “Year in and year out, Relay for Life does amazing work to support sur-
vivors, caregivers, and families,” said Sandy Imbrogna, Hanscom FCU’s training 
manager, a longtime former team captain and dedicated Relay for Life fundraiser. 
“Our Hanscom FCU community is happy to support them again by sponsoring 
the event and through walking, running, hiking, and biking thousands of miles 
raising money for such a worthy cause.”

Right: Sandy Imbrogna, Hanscom FCU’s training manager, hiked through beauti-
ful New Hampshire forests during the week-long Relay Step Challenge held by the  
credit union to support the Burlington, MA Relay for Life.

Hanscom FCU Employees Walk, 
Run, and Bike for a Cure
Provided by Hanscom FCU

In June, Navy FCU and the NHL an- 
     nounced the finalists for their Stick Tap 
for Service program. Stick taps in hockey 
are a sign of approval or applause. Four 
service members were selected for their 
giving spirit, sacrifice, and continuous 
commitment to service. 
 The grand prize was an unforget-
table hockey experience and a $30,000 
donation to charity. Grand prize winner 
Jay Greeley was selected as the Stick 
Tap for Service Champion. The charity he 
was representing was the Potomac Pa-
triots Hockey Club, where he is a coach. 
The first runner up, Maggie Peterson, 
received a $10,000 donation to charity. 
The last two finalists, Christy Gardner 
and Greg Gutterman, received $5,000 
donation each to charity. 

Navy FCU and the 
National Hockey League 
Honor Service Members
Provided by Navy FCU
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Elizabethtown Community & TechnI- 
      cal College (ECTC) and Abound CU 
are continuing to provide valuable finan-
cial education to a growing number of 
students through a series of engaging, 
virtual events and interactive, online 
modules. 
 This summer, Abound will be in-
cluded in freshman orientation to share 
how students and faculty can access 
no-cost financial education resources. 
ECTC’s financial education portal, mo-
bile friendly 5-minute financial tips and 
YouTube videos will help students create 
a budget, learn about credit cards, cred-
it scores, taxes, debt management and 
much more. To date, over 3,700 ECTC 
users have accessed Abound’s online 
financial education program. 
 Abound CU experts kicked off 
the Adulting 101: Managing Your Mon-
ey series this fall with three interactive 
webinars including a Financial Edu-
cation Bootcamp. In addition to the  
educational webinars, First Year Ex-
perience 105 students and Business 
students at ECTC completed Abound’s 
financial education modules this aca-
demic year. The online modules prepare 
college students to make smart finan-
cial decisions and adopt responsible 
money management habits that can 
benefit them for life.  
 “Our partnership with ECTC is 
important because we’re giving young 
adults the tools they need to change 
their financial lives and make more 
possible for their families for years to 
come,” says Ray Springsteen, Presi-
dent/CEO of Abound CU. 

ECTC, Abound 
Partnership Expands 
to Teach More 
Students About 
Money Management  

Provided by Abound CU

Andrews FCU is the 2020 Army Credit Union of the Year. This award comes directly 
 from the Department of the Army, U.S. Army Garrison (USAG) Benelux. Andrews 
Federal won based on their superior commitment to the Benelux community during an  
unprecedented year. 
 Throughout the global health pandemic, the Andrews FCU staff utilized creativ-
ity and careful consideration to continue offering high-quality service to its members  
despite facing massive challenges. The credit union successfully kept all locations within the 
Benelux community open and operating during regular business hours and beyond.
 Andrews FCU is on a mission to build a community of trust. Throughout 2020, 
the Credit Union pivoted its business operations to support the men and women of  
USAG Benelux during incredibly challenging times. Andrews FCU offered loan payment 
deferrals, special hours of operation, increased ATM limits, and more to aid their members. 
The credit union continues to nurture its community of trust with low-cost loan options  
and high-yield savings accounts.
 “It has been a pleasure connecting with the USAG Benelux community since I  
joined the Andrews Federal team in Brussels in 2016. The support of this community is  
unparalleled,” said Rachel Rust, VP of Andrews FCU Overseas Operations. “This mu-
tual partnership thrives on open communication, respect, and aligned visions. Every  
Andrews Federal employee holds a personal commitment to support the members of  
USAG Benelux. We are incredibly proud to be recognized as the Army’s Distinguished  
Credit Union of 2020.”
 “The determination, imagination, and perseverance of the Andrews Federal staff  
returned great financial and community-enriching benefits to our people, and modeled an 
enduring commitment to meet the needs of our community,” said COL James Yastrezmsky 
Commander, U.S. Army Garrison Benelux. “Andrews Federal Credit Union is the true  
example of a community partner, and I am proud to have them as a valued and key  
partner of my team, serving our community here in USAG Benelux.”

Photo provided by Andrews FCU

Andrews FCU Awarded 2020 
Army Credit Union of the Year
Provided by Andrews FCU

The DCUC Alert will not print in August.
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All In CU presented a donation of $30,000 to Fort Rucker’s Army Emergency Relief 
 (AER) Fund at the 2021 AER Campaign Closing Ceremony on June 15. Funds 
were primarily raised from All In CU’s Annual Golf Tournament held at Fort Rucker’s 
Silver Wings Golf Course. All proceeds from the golf tournament were donated to AER. 
 AER is the Army’s emergency financial assistance program dedicated to helping 
active and retired soldiers with unexpected vital needs. Fort Rucker’s AER campaign  
raised over $100,000 and will provide loans and grants to soldiers, retirees, family members 
and survivors.
 Bobby Michael, All In CU’s President/CEO commented, “Because of our 
long-standing history with the soldiers of Fort Rucker, raising money for this important 
cause is one of our key fundraising events of the year and why we began this golf tourna-
ment dedicated to raising funds more than three decades ago. We are pleased to see such  
an outpouring of support for AER and to know that All In Credit Union’s annual dona- 
tion will provide funds during a critical time in a soldier’s life or the life of their family.”
 In addition to the largest donation ever made to AER by All In, the tournament 
had 144 players, including 20 soldiers who had the opportunity to play in the tournament  
due to generous sponsor donations.

Pen Air FCU has selected its three 
       finalists to participate in the 2021 
NOW Program. Follow along as the 
Manson, Rider and Wooton families 
navigate the seven-month journey, de- 
signed to guide participants to the  
financial freedom they’ve been dream-
ing of while they compete for the 
chance to win $5,000.
 “This is our second year of the 
NOW program,” says Casey Brueske, 
Community Education Development 
Specialist for Pen Air FCU. NOW Teams 
will be paired with a Certified Financial 
Counselor, or NOW Advisor, to assist 
them on a journey to lowered debt and 
increased savings. “Our goal is for the 
selected families to acquire a better un-
derstanding of their income, expenses 
and how to foster healthier spending 
habits,” says Brueske.
 NOW Teams will document their 
journey via social media, video and 
blogs each month to inspire the com-
munity. Points will be awarded to each 
family for percent increase in savings, 
percent decrease in debt, submitting 
blog and video content, attending Pen 
Air financial workshops, volunteering in 
the community, and meeting with their 
NOW Advisor. At the completion of sev-
en months, the NOW Team that earns 
the most points during the contest will 
be awarded $5,000.
 2020 winners, Melissa and 
Hugh Patroni went from feeling like 
they were living paycheck to paycheck 
to finding their financial balance. “Our 
main goal for this contest was to pay 
off debt and make sure we have sav-
ings for the things we want,” says  
Melissa. Through the global pandemic, 
the Patroni family realized how import-
ant it is to prepare for financial emer-
gencies. Hugh added, “Our money is 
better spent on the kids, family and 
fun, rather than having nice things.” 
On average, the 2020 NOW Teams in-
creased their savings by $12,381 and 
decreased their debt by $16,043.

Three Families 
Compete for $5,000 
with Pen Air FCU
Provided by Pen Air FCU

All In CU Donates $30,000 to Fort 
Rucker’s Army Emergency Relief Fund
Provided by All In CU

Students at five North Alabama high schools recently received a life-saving gift from  
         Redstone FCU®. The credit union partnered with the American Heart Association  
to provide CPR Anytime Kits to the schools.   
 The American Heart Association wants all students and educators to learn  
CPR, putting more qualified lifesavers in our communities. The easy-to-use CPR  
in Schools Anytime Kit is designed precisely for educational environments and can be 
facilitated by anyone. The kit contains everything needed to train 10 to 20 people at once 
in CPR. 
 Mary Grace Evans, Assistant 
Vice President of Community Relations 
at Redstone, said the credit union saw 
this gift as another opportunity to sup-
port students and the community. 
 “Redstone has a strong relation-
ship with our schools, providing stu-
dents with the tools that empower them 
to make wise financial choices. Donat-
ing CPR kits to our students is another 
way to invest in them and equip them,’’ 
Evans said. “These kits can teach them 
how to save a life.’’ 

Jemison High School Principal Dr. 
Demetris Leverette, center, accepts a 
school CPR kit from Stephanie Cline 
of the American Heart Association, 
and Joe Newberry, President/CEO  
of Redstone FCU. Provided by Redstone 

Redstone FCU Provides Lifesaving 
CPR Kits to Local School Students  
Provided by Redstone FCU



On May 22, a group of Cedar Point FCU employees partnered with an organization 
        called Christmas in April to clean up the yard of an elderly woman in Lusby, MD. 
Nine employees arrived at 9 am, equipped with landscaping tools and a truckload of  
mulch, and got to work beautifying the property. Within six hours, the volunteers trans-
formed her unmanageable yard into a delightful garden for her to enjoy this summer.  
 Christmas in April is a non-profit organization that repairs and improves the  
homes of low-income homeowners, particularly the elderly, disabled, and families with  
children. Months of planning and preparation culminate in a flurry of activity on  
National Rebuilding Day, the last Saturday in April. On this day, several homes in the local  
community are renovated by enthusiastic volunteers. Unfortunately, due to the pandem-
ic, the event was canceled in 2020, and this year pandemic restrictions delayed the event  
until May. 
 “Christmas in April provides us with a real opportunity to make a meaningful  
impact on the lives of our neighbors,” said President and CEO Charles Roach. “The  
pandemic put Christmas in April activities on hold for 2020, but now that it’s safe to  
volunteer again, we are excited to get back to work helping our community.”
 As a community credit union, Cedar Point strives to make a difference in the  
Southern Maryland community. This year is Cedar Point’s third time partnering with 
Christmas in April. The credit union has donated nearly $20,000 to the organization  
since 2013, as well as numerous volunteer hours over the years.

Cedar Point is Building 
a Better Community
Provided by Cedar Point FCU
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Provided by Cedar Point FCU

Topside FCU recently awarded scholarships to five students from King George, Fred- 
      ericksburg, Stafford, and Spotsylvania, VA. Applicants were tasked with researching the 
importance of financial education for students their age, developing an outline for a finan-
cial education program that would appeal to their peers, and identifying the impact their 
program would have on their future.  Among the numerous entries, the five winners were 
selected based on their creativity and outstanding essay structure. The local winners were 
Braden Yates, Emma Shaeffer, Dana Jensen, Hayden Kendall, and Aren Wallace. Topside’s 
scholarship program has been offered to student members for over a decade.

Topside FCU Awards Students Across 
the Area with $7,000 in Scholarships
Provided by Topside FCU

The employees of Pen Air FCU pre- 
       sented a total of $10,000 to two local 
nonprofits during the second quarter of 
the year. Council on Aging of Northwest 
Florida, Inc. and Gulf Coast Kids House 
each received $5,000 to enhance the 
lives of the people they serve. Pen Air’s 
Jeans for Communerosity (J4C) pro-
gram is an employee-driven fundraising 
effort.  Each year, employees nominate 
and vote for local nonprofit organiza-
tions to be recipients of this philanthrop-
ic program. Funds are raised through 
payroll deductions, J4C days, and J4C 
t-shirt sales. Pen Air matches employee 
contributions and divides them equally 
among the ten selected charities for the 
year. Through J4C, Pen Air employees 
have given more than $340,000 since 
the program began in 2013. By the end 
of 2021, more than $390,000 will be 
given back to help make an impact.

All In CU donated $15,695 to the 
       Cystic Fibrosis Foundation (CFF) 
after a company-wide fundraising cam-
paign in April and May.  In addition to 
the generosity of All In employees and 
members who raised $8,695, All In CU 
donated $7,000 to the Foundation.
 All In CU is a sponsor of the CFF 
Great Strides Walks in Dothan and 
Mobile each year. For more than a de-
cade, All In CU has donated more than 
$190,000 to CFF. The Foundation has 
developed several care facilities that 
help those with Cystic Fibrosis receive 
proper care and treatment. 
 “We are so proud of our employ-
ees and how they have showcased their 
generosity and creativity through the 
fundraising,” said Kathy Scarbrough, All 
In CU Vice President of Marketing. 

Pen Air Employees 
Donate $10,000 
to Local Nonprofits 

Provided by Pen Air FCU

All In CU Donates 
to the Cystic Fibrosis 
Foundation

Provided by All In CU
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The PenFed Foundation, a national 501(c)(3) founded by PenFed CU, announced the 
        launch of a new Black Veteran Student Loan Repayment Program, with funding provid-
ed by Purefy, a D.C.-based technology platform. The PenFed Foundation aims to support 
Black veterans in the Washington D.C. region with student loan assistance. The PenFed 
Foundation will award $5,000 to 20 selected applicants by issuing a monthly payment up  
to $500 until $5,000 has been paid down on their student loan balances. 
 “U.S. families have more than $1.7 trillion in outstanding student debt. For military 
families, student loans are one of the top sources of debt. At the PenFed Foundation, we 
want military veterans and their families to be able to pursue their education and live free 
of financial worry,” said PenFed Foundation President and retired U.S. Army Gen. John W. 
Nicholson, Jr. “We want to do everything in our power to ensure that every veteran has a 
strong financial future. We hope this student loan assistance program will be a resource to 
African American veterans in our community who have served our nation so selflessly.” 
 Jack Zoeller, Purefy’s Founder & CEO, added: “As a veteran, I know how the bur-
dens of debt of any kind can weigh on a military family’s financial well-being. And as a 
Washington, D.C. company, we are thrilled to be able to partner with PenFed Foundation 
in establishing this student loan assistance program to recognize and give something back  
to African American military personnel living in our local community.” 
 The PenFed Foundation’s Black Veteran Student Loan Repayment Program is one 
of several initiatives to support military members, veterans and their families. The PenFed  
Foundation’s Veteran Entrepreneur Investment Program includes assistance programs such  
as a year-long Master’s Program that helps grow veteran-owned startups through training,  
mentorship, access to networks and investor funds. PenFed Foundation also recently 
launched a Women Veteran GovCon Bootcamp Accelerator, which engages women veter-
an entrepreneurs with businesses in government contracting through free, business-focused  
education sessions, coaching, networking opportunities and access to grants. 
 “Nearly 35% of military families rank student debt as their most stressful source of 
debt. I’ve had the opportunity to work with hundreds of veterans and their families, and  
I know financial hardship can be a major setback to achieving their goals and aspirations. 
The PenFed Foundation’s mission is to help eliminate financial burdens and equip the mil-
itary community with the resources they need to thrive,” said PenFed Foundation Director 
of Programs Daria Teutonico.

PenFed Foundation Partners with 
Purefy to Launch Black Veteran 
Student Loan Repayment Program
Provided by PenFed CU

W ith the generosity of AmeriCU 
  members and a Miracle Match Do-
nation from CO-OP Financial Services, the 
credit union donated a total of $12,000 
to three local Children’s Miracle Network 
Hospitals–Mohawk Valley Health System 
of Utica, Upstate Golisano Children’s Hos-
pital of Syracuse, and Samaritan Medical 
Center of Watertown. In addition, teddy 
bears and coloring books were donated 
to their children’s wings as well as pedi-
atric units of other area hospitals. 
 “We wanted to let these families 
know that we’re thinking about them 
during what could be a very difficult 
time in their life,” said Julie Tramacera- 
Miri, Community Relations Specialist for 
AmeriCU. “We’re grateful that we could 
not only provide the children with a little 
distraction, but also a sense of comfort 
and support during their stay.”

Left to right: Danielle LaTour, Upstate Goli-
sano Children’s Hospital’s Director of Retail 
Development; Ronald Belle, AmeriCU Credit 
Union President and CEO; Julie Galler Simms, 
Upstate Foundation’s Development Director & 
Campaign Manager; and Julie Tramacera-Miri, 
AmeriCU Credit Union’s Community Relations 
Specialist. Provided by AmeriCU

AmeriCU Supports 
Local Children’s Miracle 
Network Hospitals
Provided by AmeriCU

Provided by AmeriCU
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Fort Sill FCU honored Robert D. Hopper, Chair Emeritus of the FSFCU Board of  
        Directors, with a dedication of their executive board room in his honor. Sonya Forbes, 
FSFCU Chair, and Denise Floyd, CEO, unveiled the sign during the June 24, 2021 Board 
Meeting at the new Headquarters located in Lawton, OK.  
 After 28 years of volunteer service as Chair on Fort Sill FCU’s Board of Directors, as 
well as FSFCU Chair on the Delinquent Loan, Education, and Budget Committees, and 
Member of the Investment, Political Action, and Asset/Liability Management Committees, 
Robert Hopper retired in 2017 and has since acted as the Chair Emeritus.  
 Hopper also served from 1995 to 2013 on the Mid-West Defense Sub-Council 
Board of Directors. Having carried out three years as 1st Vice Chairman, and fifteen years as  
Chairman of the Board, he retired from that position in May of 2013. The Mid-West  
Defense Sub-Council consists of Defense Credit Unions in the Central and Western United 
States and is organized to promote and advance credit union issues relating to and affecting 
military and defense contractor personnel. In 2003, Hopper was inducted into the DCUC  
Hall of Honor. The Hall of Honor was established to acknowledge individuals who have  
provided inordinate support to the credit union movement, DCUC and their community. 
Individuals are also recognized for their contribution to their credit union, their members  
(especially our troops), Department of Defense civilians and their families and DCUC. 
 “It’s truly an honor that we have the opportunity to recognize and name this the  
“Robert D. Hopper Board Room,”” Floyd said.  “It will always symbolize his dedication,  
commitment and passion for Fort Sill Federal Credit Union, its members and associates.”  
 “Mr. Hopper’s vision and leadership over the past 32 years has guided FSFCU’s develop-
ment as one of the top ten largest credit unions in the state of Oklahoma. It has been reward-
ing to work alongside him, and he truly deserves the recognition,” said Sonya Forbes.

Fort Sill FCU Honors Robert Hopper
Provided by Madonna Attocknie, Fort Sill FCU 

From left: Sonya Forbes, FSFCU Chair; 
Robert D. Hopper, Chair Emeritus of the 
FSFCU Board of Directors; and Denise 
Floyd, FSFCU CEO. Provided by Cedar 
Point FCU

The Security Service Charitable Foundation is helping  
     Magdalena House through a donation of $5,000 to pro- 
vide essential services to residents. The donation will help  
supply food, clothing, shoes, diapers, hygiene products, and  
house cleaning supplies for mothers and children in need. 
 “The women who come to Magdalena House have  
experienced devastating physical, emotional, and psycho-
logical abuse, resulting in complex traumatic responses, yet 
they come with the commitment and passion to overcome these experiences,” said Denise  
Barker, founder and executive director for Magdalena House. “These women invest in the  
tough work of changing their lives.”
 Magdalena House, an independent 501(c)(3) nonprofit organization, is a neighborhood 
of transitional homes that function as long-term shelters for mothers and children who have 
escaped abusive and dangerous situations.
 “This donation will help Magdalena House provide the essentials so many of us take for 
granted," said Greg Stroud, Magdalena House board member and senior vice president, chief 
marketing officer for Security Service FCU. “By helping the victims of domestic abuse, they are 
not only giving them hope, but they are changing lives for generations to come.” 

Security Service Charitable 
Foundation Donates $5,000 
to Magdalena House
Provided by Security Service FCU
 

Provided by Security Service FCU
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The Service CU Impact Foundation, the non-profit charity arm of Service CU,  
     recently announced that 16 students have been selected as the foundation’s inaugu-
ral scholarship recipients. Over $50,000 in scholarships were awarded to students who 
demonstrated exceptional commitment to their communities and academics. 
 “The foundation is thrilled to support such deserving and resilient young leaders  
in furthering their education,” said David Araujo, Service CU Impact Foundation Pres-
ident/Chair. The pandemic presented challenges for everyone, and has especially chal-
lenged students. I am amazed by the accomplishments of each recipient and cannot wait 
to see where their bright futures take them.”
 The scholarship program is open to high school seniors planning to attend, or  
students already attending a two or four year university accredited by the U.S. Depart-
ment of Education, who are members of Service Credit Union.
 Five students will receive a $5,000 scholarship and 11 will receive a $2,500 schol-
arship. The application required each student to provide a college acceptance letter, a  
high school transcript, detail out their school and community involvement and answer 
an essay question. The long essay prompted the students to think about the top issue 
facing their generation and what the credit union could do to help. Many of the top- 
scoring responses revolved around themes of food insecurity, homelessness, global  
warming, education and inclusion.
 The Service CU Impact Foundation is committed to assisting deserving students  
in pursuing higher education and preparing for an exciting future.

Service CU Impact Foundation 
Announces First Ever Scholarship 
Winners
Provided by Service CU

Navy FCU and Operation Gratitude teamed up between March, through May’s  
 Military Appreciation Month and into early June, to show a big thanks to our 
veterans. With the help of hundreds of volunteers, 4,000 veterans received handwritten 
letters, paracord bracelets, hygiene items and snacks, all sponsored by Navy FCU. 
  “Through our partnership with Navy Federal Credit Union, Operation  
Gratitude has impacted thousands of veterans nationwide, not only expressing appre-
ciation for their service, but building better understanding, empathy, and ultimately 
bridges between these men and women and our civilian volunteers. As an organization,  
Operation Gratitude is working to ensure no veteran's sacrifice is ever forgotten,” says 
Kevin Schmiegel, CEO, Operation Gratitude. 

The partnership spanned across four major cities:
•  Tampa, Florida – Steven A. Cohen Military Family Clinic
•  Dallas, Texas – Frontiers of Flight Museum
•  Seattle, Washington – Oak Harbor Chamber of Commerce
•  Riverside, California – March Air Force Base 

 “These veterans have done so much to serve our country, and though these care 
packages won’t ever be enough to fully show our gratitude, we sure hope it makes them 
feel appreciated,” said Captain Keith Hoskins (USN Retired), executive vice president 
of branch operations at Navy FCU.

Navy FCU and Operation Gratitude 
Support 4,000 Veterans in 
Latest Partnership 
Provided by Navy FCU

W ith much anticipation, Andrews 
  FCU and its Board of Directors are 
pleased to announce the launch of the An-
drews Shares Foundation, Inc. The 501(c)
(3) public Foundation was created with a 
simple vision in mind: Everyone deserves 
the right to be empowered to live finan-
cially independent. 
 “This new Foundation will thrive 
on a mission to honor our military and in-
spire the communities we serve to stand 
on stronger financial footing. We look for-
ward to educating them to take control of 
their finances and their lives,” said Gerald 
Brown, Chairman for the Andrews Shares 
Foundation. 
 The Foundation will rely solely on 
the efforts of volunteers and the financial 
support of the Credit Union, its business 
partners, and the public. The Foundation 
will contribute to numerous military and 
civilian philanthropic opportunities in the 
coming years. 
 Andrews Share will operate as a 
501(c)(3) non-profit organization collabo-
rating with the Credit Union. The Founda-
tion will support community donations, 
financial literacy, and more. The Founda-
tion will oversee grants in the communi-
ties they serve for education and other 
community development. 
 To kick off the charitable contribu-
tions, the Andrews Shares Foundation has 
awarded $20,000 in scholarship funds to 
high school seniors who are heading to 
college in the fall and $5,000 to children 
attending summer camps this year. 
 The Andrews Shares Foundation 
Board of Directors is deeply committed 
to improving the financial wellbeing of 
the communities it serves. Programs will 
provide civilian and military families the 
financial support they need to make in-
telligent financial decisions that lead to a 
brighter future.

Andrews FCU Announces 
New Charitable Andrews 
Shares Foundation

Provided by Andrews FCU
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Cobalt CU employees partici- 
 pated in downtown Omaha’s 
Patriotic Parade to celebrate Memo-
rial Day. Employees carried a special 
banner thanking our service members 
for their sacrifice.

Cobalt CU
Walks in 
Patriotic Parade
Provided by Cobalt CU

Provided by Cobalt CU
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